Organizations today collect and store huge
amounts of customer information and strategic
documentation. Without the ability to properly
categorize, analyze and retrieve that data,
they are challenged to deliver appreciable
business benefit. Allstream can help you
make a stronger connection between
information assets and business processes —
promoting more insightful, capable and
informed decision-making. Our information
management solution encompasses three
key offerings:

e Business Intelligence. Realize the full
potential of your corporate data with
intelligent and insightful information
analysis.

e Content Management. Ensure access to
timely, accurate and consistent informa-
tion — over an intranet or the Internet.

e Enterprise Document & Records
Management. Develop intuitive business
processes to turn enterprise documenta-
tion into a corporate knowledge base.

Business Challenge

e Business Intelligence. Allstream makes it
easier to efficiently gather, store, access
and analyze your data. We connect your
data to your business processes — which
promotes more insightful, capable and
informed decision making.

e Content Management. Dispersed
workforces and scarce IT resources can
make it difficult to keep web site content
current and consistent. Allstream’s
Content Management solution empowers
dispersed work teams to create, edit,
manage and self-publish web content.

e Enterprise Document & Records
Management. Today's heightened regulatory
environment makes storing, sharing and
retrieving vast amounts of corporate data
an increasingly critical need. Allstream’s
Enterprise Document & Records
Management services can help you
develop an integrated system to easily
manage and distribute all types of
electronic records and documents.

Business Benefits

e Business Intelligence. With solid decision
support and reporting systems, online
analytical processing and statistical
analysis, Allstream helps your organization
intelligently mine your data to develop
enhanced business forecasts.

Content Management. Allstream’s Content
Management solutions make it easy to
publish a wide range of content. Data is
presented consistently, accurately and
securely. Customers receive up-to-date
information, publishing workflow bottlenecks
are eliminated, and decision making and
analysis are improved.

Enterprise Document & Records
Management. Allstream leverages industry
standards to enable you to store information
in an organized manner, manage multiple
document versions and locate the
information you're looking for. Information
assets are secured, search capabilities are
supercharged, existing technology invest-
ments are leveraged to minimize training
requirements and regulatory compliance
is boosted by comprehensive document
retention policies.

IS_1070 February 2006 ™MTS Allstream Inc. Proprietary use pursuant to Company instructions.
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Why Allstream?

e Business Intelligence. Our combined
business and technology expertise lets you
choose the implementation framework
that’s right for you.

e Content Management. Allstream offers end-
to end-services to ensure a user-friendly
and accessible web presence. Our
recognized experts also partner with
industry leaders like Stellent and Microsoft
to build highly functional web portals.

e Enterprise  Document & Record
Management. We can build a robust
solution, then manage it on an ongoing
basis. We combine our extensive informa-
tion and infrastructure management
capabilities to provide a single point of
contact for innovative technology solutions.

To learn more about Allstream:
e Contact your Sales Representative
e Callusat1888811-6301

e Visit us at www.allstream.com
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