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Allstream Small Business
Enhanced Email with SyncSuite and
Collaboration

SyncJe for your BlackBerry® smartphone

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any concerns you should only
proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability whatsoever for any loss or damage
which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or
damage. (© 2007 MTS Allstream Inc. All rights reserved.)
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1 Introduction to SyncJe on your BlackBerry
smartphone

—

SyncJe on your BlackBerry smartphone allows you to synchronize your Address Book and
Calendars to Webmail, your Outlook, Outlook Express, and other handheld devices.

A) Required Components

The following is required for SyncJe for your BlackBerry smartphone to function
properly:

e BlackBerry smartphone with OS Version 4.0.2 or higher

¢ |Internet Connection and Browser application on the smartphone

e Email and Password (Your full email address and email password)
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T
TUE, AUG 21 II
]E:STP"‘ OPrS T aannll|
: Track Wheel
SyncdJe Client

UeeeR 00900y

PR R ALY,
e m@ia

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any concerns you should only
proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability whatsoever for any loss or damage
which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or
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2 Installing SyncdJde on Your BlackBerry smartphone
—

A) Download directly to your BlackBerry smartphone

1. Start your smartphone Browser
2. Download SyncJe from http://webmail.domain.com/downloads/bb.php
a. Enter your domain in the “.domain.” section of the address above. Example — if
your domain is www.yourbusiness.com then you would enter
http://webmail.yourbusiness.com/downloads/bb.php in your smartphone
Browser.
3. You will be prompted to download SyncJe Client
a. Click “Download” to begin downloading SyncJe.
b. Click “Cancel” to decline download.
4. Once install is complete you will see the following, “Application was successfully
installed.”

SyncJe Download

Go Tor http:/fwebmal domaincom,
downloads/bbphp
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http://webmail.domain.com. Go to “Mobile” > SyncdJe for BlackBerry > Download
button.

ﬂ You can download Help Files and Manual onto your PC Vvia
0

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any concerns you should only
proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability whatsoever for any loss or damage
which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or
damage. (© 2007 MTS Allstream Inc. All rights reserved.)
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3 Settings for Syncde on your BlackBerry
smarphone

The following information is required in order to synchronize to the server:

A) Adding required information to your BlackBerry smartphone

On your smartphone, browse for SyncJe for BlackBerry on the Main Menu..
Select Syncde by clicking the “Track Wheel/Ball.”

Select “Settings” by clicking the “Track Wheel/Ball.”

Enter your Full Email Address and Email Address Password.

Select “Contacts” and “Calendars,” if not already selected.

Select “Save,” by clicking the “Track Wheel/Ball.”

oL

Full Email Addresses and Email Passwords are used to connect to the sync server
allowing you to synchronize your contacts and calendars.
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The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
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4 Synchronize using SyncdJe on your BlackBerry
smartphone

The first time you synchronize a slow sync is performed. Slow sync sends all data on your
device to the server. After the initial sync all modifications made on your device are recorded
and transferred to the server in the next sync session. Only data changed on the client or the
server will be synced.

A) Start Synchronization

1. On your BlackBerry smartphone, browse for “SyncJe Client” icon on the Main Menu.
2. Select Syncde by clicking the “Track wheel/Ball.”
3. Select “Start Sync” by clicking the “Track wheel/Ball.”

B) New Slow Sync Session

To perform a new slow sync after the initial slow sync you will have to reset. Resetting removes
the information that keeps track of changes and when the last sync session was made.

Reset Option
Resetting will remove sync session information.

To Reset
1. On your BlackBerry smartphone, browse for SyncJe on the Main Menu.
2. Select Syncde by clicking the “Track wheel/Ball.”
3. Click the “Track wheel/Ball” again; select “Reset” from the menu.

Once you have reset, a slow sync will be forced the next time you select “Start Sync.’

Sync times may vary due to the following:

g = e Internet connection speed

e Amount of data being transferred and time elapsed during transfer.
e OS version of your BlackBerry smartphone

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any concerns you should only
proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability whatsoever for any loss or damage
which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or
damage. (© 2007 MTS Allstream Inc. All rights reserved.)
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5 Uninstall SyncJe from your BlackBerry smartphone
—

A) Delete SyncJe from your BlackBerry smartphone
1. On your smartphone, browse for “Options” in the Main Menu.
2. Select “Applications” by clicking the “Track wheel/Ball.”
3. Select “Syncde Client” by clicking the “Track wheel/Ball”
4. Select “Delete,” by clicking the “Track wheel/Ball.”

All data related to Syncde will be deleted including Settings.

A SyncdJe will be permanently removed from your BlackBerry smartphone.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users may have
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