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How to Connect to the Internet — Static IP address
Single Computer (PC)

Instructions for setting up your Allstream High-Speed Internet on a single
computer (PC) with a Static IP address.

1. Click Start, locate Settings, and then choose Network Connections
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2. In the Network Connections window locate the Local Area Connection
icon. Right click this icon and choose Properties.
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Allstream assumes no responsibility or liability for any loss or damage, including personal injury or property damage,
which may result from the connection of your computer to the Internet as discussed in this guide. By proceeding with this
installation, you assume all risk of personal injury or property damage. Please consult the documentation provided by the
vendor or manufacturer of your computer to identify any impacts to your warranty. (© 2007 MTS Allstream Inc. All rights
reserved.)
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3. Locate Internet Protocol (TCP/IP). Choose Properties.

- Local Area Connection Properties 2|

General | Authentication | Advanced |

Connect uzing:

I B3 Broadeoom Met<treme Gigabit Etherne Canfigure...

Thiz connection uzes the following itenms:

File and Printer Sharing for Microsoft Metworks ;I
-

B B

Ingtall... | Whitretall

|—Descripti0n

4. Confirm that “Use the following IP address” and “Use the following
DNS server address” are selected.
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Y'ou can get IP settings assigned automatically if your network supports
thiz capability. Othenvise, you need to ask pour netwark. administrator for
the appropriate [P settings.

" Obtain an IP address automatically

—{% s the following IP address:

IP address: I . . .
Subnet maszk; I . . .
LDefault gateway: I . . .

| Obtain DNE server addiess automatizally

—i* Use the following DMS server addiesses:

Ereferred DMS zerver:

Alternate DNS server: I . . .
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Allstream assumes no responsibility or liability for any loss or damage, including personal injury or property damage,
which may result from the connection of your computer to the Internet as discussed in this guide. By proceeding with this
installation, you assume all risk of personal injury or property damage. Please consult the documentation provided by the
vendor or manufacturer of your computer to identify any impacts to your warranty. (© 2007 MTS Allstream Inc. All rights
reserved.)
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5. Enter the information below into the corresponding fields. NOTE: This
information is provided by the Allstream technician.

IP Address: (Provided by Allstream Technician)
Subnet Mask: (Provided by Allstream Technician)
Default gateway: (Provided by Allstream Technician)
Preferred DNS server:  (Provided by Allstream Technician)

Alternate DNS server:  (Provided by Allstream Technician)

6. Once step 5 is complete, click OK
7. Restart the computer

8. Open Internet Explorer. Go to www.allstream.com/smallbusiness.
If you cannot connect to the Internet please contact us at 1-877-663-2791.

Allstream assumes no responsibility or liability for any loss or damage, including personal injury or property damage,
which may result from the connection of your computer to the Internet as discussed in this guide. By proceeding with this
installation, you assume all risk of personal injury or property damage. Please consult the documentation provided by the

vendor or manufacturer of your computer to identify any impacts to your warranty. (© 2007 MTS Allstream Inc. All rights
reserved.)



