
As a Canadian ISP or reseller of Internet services you strive to provide your customers with quality 
access to the Internet, enabling them to take full advantage of everything the Internet has to 
offer. Residential or business end users alike expect their connection to deliver consistent high 
performance and reliable access to any destination on the Internet. 

How can you meet or exceed your customers’ expectations while continuing to grow your business, 
staying competitive and maintaining profitability? The best approach is to partner with a leading 
Tier 1 Canadian communications service provider that can offer quality connectivity and peering 
agreements with major providers in Canada and around the world. 
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Fast, reliable connectivity for current and future needs

Allstream’s Business Internet services provide the dedicated high-speed access your customers need in order to support all 
critical online tasks. IP telephony, video conferencing, e-commerce, security, remote teleworking, cloud services and the full 
range of Internet-based communications tools – you can be assured that your customers can access the applications that are 
essential to their business.

Over time the importance of the Internet and the number of applications running on it will continue to grow. Based on current 
trends global traffic will reach 1.3 zettabytes (1 zettabyte = 1021bytes) per year by 2016 and will increase nearly fourfold over the 
next five years.

To continue to effectively serve your Internet customers in that environment, you need reliable connectivity through a high 
performance network. Allstream’s Internet portfolio offers affordable solutions including Ethernet and ADSL. 
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Two commitments from Allstream  
that together deliver unique value 

What makes Allstream Business Internet stand apart from 
the competition is a combination of commitments unique 
in the Canadian market. We deliver guaranteed value for 
the two things that matter most to you: performance and 
service.

1   Performance Guarantee –  
Total security, reliability and IPv6 ready

Security – Distributed-Denial-of-Service (DDoS) protection is 
built into our Ethernet Internet services to stop attacks before 
they impact the business. 

100% Service Availability – we’re guaranteeing the availability 
and reliability of our Ethernet Internet services.1 If our service is 
unavailable for any amount of time, we’ll reimburse 25% of your 
monthly fee for each affected circuit.2 

IPv6 Readiness – the Internet is running out of IPv4 
addresses. To help you plan for that, we proactively assist our 
customers with IPv6 deployment. Our dual-stack approach 
ensures both IPv4 and IPv6 protocols are available to help with 
your migration strategy.

2      Service Guarantee –  
Above all, we’re easy to do business with

Our Internet services are backed by the Allstream Service 
Guarantee that provides industry-leading customer service 
levels. 

Dedicated Order Manager – a single point of contact to 
oversee the delivery of your solution from contract through 
installation to acceptance.

Guaranteed Delivery Date – shortly after contract signing, 
we will work with you to set a firm installation date to which 
we will be accountable.

Service Resolution Expert – in the event that you contact 
us with a problem or concern, we’ll assign an expert to own 
the issue from start to finish while keeping you in the loop until 
everything is resolved.

Ethernet Internet

Our Ethernet Internet services provide your customers with the 
capacity to support complex, high-bandwidth applications, 
along with the special requirements of remote workers. Our 
E10, E100 and E1000 options deliver the flexibility, scalability 
and reliability that will keep your customers connected with 
their partners, suppliers and their own customers. 

Scalable E10 (up to 10 Mbps) and E100 (up to 100 Mbps) 
services are ideal for bandwidth-intensive business functions, 
including email traffic, instant messaging, conferencing, file 
transfer, e-commerce and social media. E1000 (up to 1 Gbps) 
is a higher-bandwidth service that efficiently accommodates 
the steady incremental growth in e-business and Internet 
demand faced by many businesses today. E1000 service is a 
great choice for serving companies in the financial, medical and 
software industries, as well as organizations offering IT services. 

Subject to availability, we now offer a 10Gbps option that is 
ideal for an ISP’s primary or secondary Internet connection.

Allstream Ethernet Internet services are available to resellers 
in a range of affordable pricing plans. To serve a wide range 
of customer needs our Internet services include both fixed-
rate and usage-based plans with the option of using Allstream 
Leased Equipment or customer supplied routing equipment. 

Distributed Denial of Service (DDoS) 
Protection

Can you afford to ignore threats like DDoS? When Internet-
facing services and applications are down, the impact can 
have several business consequences such as direct loss of 
revenue and profit, damages to brand reputation and lower 
employee productivity, to name a few. 

That’s why our Ethernet Internet services are offered with DDoS 
protection; you get the protection, visibility and control you 
need to stop DDoS attacks before they reach your network. 

Customer Portal 
With our self-service portal, you have access to monitoring 
tools and reports that provides you with granular visibility 
into DDoS threats on your network. Alerts are automatically 
generated and ranked by the severity level of different types 
of attacks. All of the mitigation techniques are also controlled 
directly in your portal, which is supported by Allstream’s 
Threat Management System (TMS).

Mitigation 
Allows you to interrupt communications with compromised 
hosts during a DDoS attack in order to protect your network 
and infrastructure. Protects your network from various types of 
volumetric DDoS attacks including DNS, ICMP, IP Fragment, IP 
Null, IP Private, TCP Null, TCP RST, TCP SYN and UDP.

Scrubbing  
Allows you to automatically off-ramp attack traffic to the 
Allstream Threat Management System (TMS) to identify the 
connections generating the DDoS attacks, while still allowing 
the clean data to pass through your network. This technique 
ensures your employees, business partners and customers can 
continue communicating and collaborating during an attack. 
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Performance Management Reporting

Allstream’s Performance Management Reporting offers 
customers the ability to monitor the operation and the 
performance of their connection through a customer portal. 
The portal allows customers access to features designed to 
deliver the classic Network Management statistics. These 
features assist customers in gauging local throughput profiles 
as well as the overall speed and accuracy of their Allstream 
Internet connection.

The Operational Level of Performance Management Reporting 
for Internet services provides basic reporting on usage, service 
metrics and ticket status. Customers subscribing to the 
Performance Level have access, in addition to all data from 
the Operational Level, to information about parameters such 
as latency, jitter, packet delivery, CE router health, etc.

ADSL Internet

Our ADSL (Asymmetrical Digital Subscriber Line) services 
provide a cost-effective broadband connectivity solution for 
small and medium-sized businesses requiring secure, reliable 
Internet connections that can grow along with their changing 
needs.

Allstream ADSL offers two service options: Standard and High 
Speed. Allstream ADSL services support downstream speeds 
of up to 7 Mbps and upstream speeds of up to 640 kbps.

Boost Internet connectivity with High 
Availability

Any Internet downtime can lead to a significant loss of 
productivity and revenue. Allstream’s High Availability 
Internet access delivers guaranteed uptime by providing two 
connections, one primary and one secondary. If the primary 
connection fails, the secondary connection automatically takes 
over, ensuring uninterrupted Internet access.

This flexible service that requires Allstream provided Customer 
Edge (CE) equipment, leverages Allstream’s national IP 
backbone, with its multiple access links and network routers, 
to maximize performance and reliability. With data traffic 
seamlessly shared between the primary and secondary 
connections, customers can optimize bandwidth usage while 
ensuring uninterrupted access to the Internet.

Multihoming 
ISPs and resellers of Allstream Internet service can also provide 
their customers more redundancy for their Internet access 
by backing up the Allstream connection with another Internet 
connection (their own or from a 3rd party) that can be either 
secondary or primary. This approach, called multihoming, will best 
suit ISPs that want to optimize routing for their customers’ Internet 
traffic and provide a solution with ISP network redundancy.

Business Internet options and key features

Service Access 
Type

Maximum 
Speed 

Details

E10

Ethernet 10 Mbps

Offered in fixed 
3Mbps, 5Mbps and 
10 Mbps speeds or 

burstable up to  
10 Mbps

E100
Ethernet 100 Mbps

Offered in 10 Mbps 
speeds or burstable 

up to 100 Mbps

E1000
Ethernet 1000 Mbps

Allows a mixture of 
fixed and burstable 

speeds 

E10G Ethernet 10Gps Available on request

ADSL 
Internet 

ADSL
Up to 7 Mbps/ 

640 Kbps
Includes loop

High Speed 
ADSL

ADSL
Up to 6 Mbps/ 

640 Kbs

High 
availability*

ADSL/ 
Ethernet

640 Kbps – 
1000 Mbps

Internet Protocol Version 6 (IPv6)

IPv6 is a new version of the IP protocol. Because the supply 
of IPv4 addresses is rapidly becoming exhausted, IPv6 will 
replace IPv4 after a period during which both versions will 
coexist. Since the two protocols are incompatible, various 
transition mechanisms may be utilized by IPv6 enabled 
devices to communicate with IPv4 devices. The new protocol 
dramatically increases the number of available Internet 
addresses and also adds other significant improvements 
especially by enhancing security and by simplifying the initial 
configuration of Internet connected devices. The benefits 
delivered by IPv6 can provide a significant competitive 
advantage to those who adopt the new protocol early and 
effectively. Allstream will ensure that its customers are among 
the first to benefit from the most advanced communication 
productivity tools and that its infrastructure roadmap 
will continuously evolve to include the latest technology 
developments including IPv6.
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The difference Allstream Business Internet 
will make to your business

Cost savings 
Allstream’s wide range of scalable connections and upload 
speeds can be tailored to meet your business needs and 
budget and are available via fixed-rate or usage-based 
payment plans. As well, our Internet services require no 
hardware purchases or equipment maintenance fees.

Our Internet service can be used in conjunction with Allstream’s 
IP Trunking service, enabling customers to obtain additional 
cost savings. Allstream IP Trunking consolidates telephony 
infrastructure and significantly reduces the cost of connecting a 
customer with the Public Switched Telephone Network (PSTN). 
By enabling CoS3 for IP Trunking, your customer’s voice 
communication is always prioritized ahead of other Internet 
traffic.

Productivity 
Allstream’s Nx10G fibre-optic network infrastructure delivers 
high-performance Internet connectivity allowing you to quickly 
provision the best services for your customers.

Service 
Our certified networking specialists can be relied on for 
dependable 24/7 customer service and technical assistance. 
If you ever have an issue with your Allstream Internet access, 
we’ll do our best to ensure you are completely satisfied.

Business continuity 
We realize how much businesses depend on uninterrupted 
Internet connectivity. Our High Availability Internet access, 
which provides secondary back-up connectivity and the 
versatility to support multi-homed locations, helps you create 
the level of business continuity that your customer’s need.

For more information on Business Internet,  
please visit allstream.com/gcs
®Manitoba Telecom Services, used under license.
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Global reach 
Allstream provides Canada wide connectivity and joins 
forces with leading carriers in more than 70 countries to 
deliver international connectivity and the best business 
communications solutions to our customers.

Control 
Allstream’s optional Managed Services can provide extensive 
management, monitoring and security features for customers 
with overburdened IT departments. We also offer (at no 
additional charge) network utilization reports that identify usage 
patterns and help optimize access configurations. And we can 
generate performance management reports for more advanced 
network analysis.

Why Allstream?

Carriers looking to provide advanced IP solutions to business 
customers in Canada face many challenges. The Global 
Carrier Solutions team helps carriers around the world simplify 
operations to improve productivity, maximize performance and 
manage costs. Allstream is the only national communications 
provider focused exclusively on the business market. Our solid 
track record and expertise will enable you to seamlessly provide 
advanced IP solutions to satisfy your customers’ growing need 
for scalability, security and reliability. Our flexible IP solutions are 
delivered on a fully managed, secure national network that is 
capable of servicing 98% of the Canadian business market. We 
recognize how important customer service is to you and your 
customers. That’s why; in order to deliver on our commitment to 
offer a truly differentiated customer experience, we developed 
our industry-leading Allstream Service Guarantee.

1  100% service availability SLA only applies to Allstream Ethernet Internet. ADSL Internet has 
a 99.7% service availability SLA.

2  As defined in the Allstream Internet Performance Service Level Agreement.
3  COS for Allstream IP Trunking cannot be deployed through a 3rd party Internet Access service.
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