
Business IP VPN
In today’s business world, geographical distances or national borders are no longer major obstacles 
in competing on a global scale and in expanding the scope of one’s business. As a telecom 
provider you need to ensure that all your customers with operations in Canada have equal access 
to your network services. Whether you are a major global carrier or a Canadian wholesaler of 
Canadian products, how do you extend your high quality MPLS based WAN service to all Canadian 
locations where your customers may have branches or regional offices? How can you do that 
while maintaining profitability and your high standard of excellence in customer service? The best 
approach is to partner with a leading national Canadian communication provider that is focused 
exclusively on business customers and their needs. 

Global Carrier Solutions

High-performance private data network 
platform   

Allstream Business IP VPN provides organizations with a 
connectivity solution that enables growth and expansion to any 
location while reducing cost and increasing productivity. Based 
on Multi Protocol Label Switching (MPLS) technology, Allstream 
Business IP VPN leverages the flexibility and intelligence of 
the IP Infrastructure to reliably transport enterprise data. This 
enables the implementation of a highly effective and secure 
communication environment between several offices and 
can extend the reach of your existing enterprise networks by 
interconnecting new locations simply and efficiently. 

Allstream’s Business IP VPN delivers a high-performance 
private data network platform that supports business-critical 
applications. Additionally, this service includes several value 
added, productivity enhancing features including:

Six Differentiated Classes of Service (CoS) 
This allows customers to segment and prioritize the traffic 
streams within the network in order to meet the unique 
requirements for each of their applications. For example,  
“real time” the highest CoS, is typically assigned to voice traffic. 

Integrated Security  
Allstream Business IP customers enjoy the benefits of a private 
IP VPN and can enable secure remote access via the Internet 
using a set of optional security features – Firewall, Remote-
Site VPN (IPSec) and Mobile VPN (IPSec/SSL). These features 
protect against security threats coming through the Internet 
and enable the extension of a Business IP network to remote 
locations providing mobile workers with remote access into the 
corporate network.  

Note: Although Branches B and C connect through the Allstream network, the responsibility for the business relationship with them rests with the Global Carrier or the Wholesaler.
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Performance reporting 
Business IP customers can access a Performance Report that 
provides key performance indicators in accordance with agreed 
upon SLAs and assigned CoS. This facilitates right sizing and 
tuning of the network based on actual performance data.

Managed network services 
These include Network Monitoring, Event Notification, Change 
Management, Specialized Support, Network Reviews and 
access to Allstream networking experts. Relying on our 
network management expertise allows customers to dedicate 
more time and resources to their core business tasks.

Multicast 
Capability to deliver data to multiple destinations without 
clogging the network with a large number of identical 
transmissions that are each addressed to a single destination.

National and global reach 
Customers can transport data with seamless and secure 
network connectivity throughout Canada, the U.S. and to over 
70 countries globally.  

Service guarantees1 

From installation to ongoing operations, customers demand 
the highest levels of quality and reliability. At Allstream, we’ve 
developed our service guarantees to address their needs, 
guaranteeing both on-time delivery and availability. Once your 
service is installed and operational, we offer a Site Availability 
guarantee of up to 99.9% and a Mean-Time-To-Restore (MTTR) 
of 4 hours in the event of an outage. To prove that we are 
meeting our guarantees, Allstream provides customers with 
near real-time2 health statistics for their network. The statistics 
are available on a 24/7 basis and can be easily viewed by 
logging onto our portal.  

The difference Allstream Business IP VPN 
will make to you and your customers   

Network access points 
MPLS Network to Network Interconnection points available 
in locations in Canada and the US.

National reach 
Service area includes 98% of Canadian businesses; customers 
can safely expand and connect offices in practically any part of 
the country.

1. Service guarantees are subject to certain restrictions. Service availability of up 
to 99.9% applies only to domestic connections. Please speak with your Allstream 
representative for full details
2. Measured in five-minute intervals
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Cost savings 
Up to 40% savings in WAN operating costs by consolidating 
all WAN data and voice traffic on one single Allstream 
Business IP VPN network.

Productivity 
Allstream Business IP superior traffic engineering capabilities 
ensure less data lost in transmission, retries and delays.

Scalability 
Ideally suited for customer networks from as little as two 
locations to hundreds or thousands of locations within 
Canada and around the world. Allstream offers a wide array 
of dedicated access options from E10 (10 Mbps Ethernet) to 
E1000 (1Gbps Ethernet).

Business continuity 
Better protection against outages or disasters provided by the 
ability of the Allstream Business IP VPN to quickly establish a 
connection between any two sites in the network - ensuring 
timely access to a back-up site in case of an outage.

Control 
Better operational control through comprehensive monitoring and 
reporting capabilities built in to the Allstream Business IP VPN 
service and available to customers through our customer portal.

Easy adoption of new applications 
The ability to handle almost any type of traffic opens an 
easy migration path to productivity enhancing new Unified 
Communications applications like videoconferencing, presence, 
collaboration, etc.

Why Allstream? 

Carriers looking to provide advanced IP solutions to business 
customers in Canada face many challenges. The Global 
Carrier Solutions team helps carriers around the world simplify 
operations to improve productivity, maximize performance and 
manage costs. Allstream is the only national communications 
provider focused exclusively on the business market. Our solid 
track record and expertise will enable you to seamlessly provide 
advanced IP solutions to satisfy your customers’ growing need 
for scalability, security and reliability. Our flexible IP solutions are 
delivered on a fully managed, secure national network that is 
capable of servicing 98% of the Canadian business market. We 
recognize how important customer service is to you and your 
customers. That’s why, in order to deliver on our commitment to 
offer a truly differentiated customer experience, we developed 
our industry-leading Allstream Service Guarantee.

For more information on  

Allstream Business IP VPN,  
please visit allstream.com/business-ip 
®Allstream Inc.

http://www.allstream.com/business-ip

